
How to Access Your Personal Health Records

Navigating through patient portal 

Step 1: You can access the Village Health Partners patient portal by visiting 
https://health.healow.com/villagehealth or by clicking here.

Step 2: Then proceed to log into your portal.

https://mycw104.ecwcloud.com/portal14156/jsp/100mp/login_otp.jsp


Step 3: Once logged into your portal, it will open up to your dashboard. In the 
left menu bar, click on “Medical Records”, then “Personal Health Record”.

Step 4: Within the Personal Health Record page, please enter From and To 
dates. You can enter the past year or less. All chronic conditions will show, 
regardless of the original diagnosis date. Enter the dates and press “Submit”.

Note: It may take a few minutes to generate your medical history file, depending 
on the content amount (ex: patients with more conditions or longer medication 
lists will take longer to generate).



Step 6: You can find your personal health records by scrolling down in the PDF 
to the Problems section.

Step 5: Once your portal has completed generating your medical history file, 
click on “Download as PDF” or “Print”.



Navigating through healow app

Step 1: 
Click on “My Records”

Step 2: 
Click on “Problems”

Step 3: 
History list will open

How to Access Your Personal Health Records


