In regards to the current COVID-19 situation, Dr. Tatevossian and the rest of the team
at King House Dental Group would like to assure you that the health and safety of our
patients remains our top priority. As a healthcare facility, we consistently follow the
guidance of the CDC and OSHA, with the concept of Standard and Universal
Precautions. In addition to these policies, we are taking extra measures to protect our
community during this time. This includes the following:
1. We ask that any patient and/or staff member that has shown symptoms of
illness do not come to the office. If you have an upcoming appointment, please
call us and we can get your appointment rescheduled.
2. Each member of our staff is to thoroughly wash their hands with soap and
warm water, upon arriving at work, as well as throughout the day.
3. New gloves and masks are used for every patient and used protective equipment
is discarded in the treatment room, to prevent possible contamination.
4. We are asking each patient, as they enter, to utilize the hand sanitizer we have
provided before we proceed with check-in and encouraging frequent
handwashing with soap and warm water.
5. We use disposable plastic barriers on the surfaces in the treatment rooms and
the barriers are discarded and replaced after each patient.
6. We are disinfecting all common areas, such as the reception area, check-in
windows, desks and restrooms frequently and with special focus on the most
commonly touched surfaces like handles, toilets, door knobs, light switches and
countertops. We use CaviCide and CaviWipes, which is a hospital-grade
disinfectant. It is a tuberculocidal, bactericidal, virucidal and fungicidal
solution that we use regularly in the office.
7. We are encouraging our patients and staff to avoid touching their faces and
notify us immediately if they have any symptoms.
8. We are asking anyone that has travelled internationally within 45 days to please
not come to the office and contact us immediately.
Our office will remain open during regular business hours and we will continue to see
our patients as scheduled. If at any time this changes, we will notify our scheduled
patients to the best of our ability. We appreciate your continued trust, support and
cooperation in our efforts to keep our patients and community worry-free, while taking
care of your dental needs. We are happy to answer any questions you may have
regarding our disinfection and sterilization policies, please do not hesitate to call our
office at (909)792-5000.
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