AT PRECISION SURGERY CENTER OF NAPA VALLEY, OUR MISSION IS YOUR HEALTH
AND WE WANT TO ENSURE YOUR EXPERIENCE WITH US WAS AS PLEASANT AS POSSIBLE.
THANKYOU FOR CHOOSING US FOR YOUR SURGICAL NEEDS!

PREPARING FOR YOUR SURGERY

You should anticipate information about your surgery from the Precision Surgery Center team of professionals.

o First, expect a call from a staff member who will ensure your financial questions are answered. During the call, your
insurance and financial obligations are explained so you are able to focus on your procedure when it’s time for surgery.

o A nurse will also contact you to assess any necessary medical history, review pre-operative instructions, answer your
questions, and provide you with any other surgery day related information. You should know what to expect
at Precision Surgery Center after speaking to our nurse.

Don't forget...

e Don' forget your paperwork! You can e-mail it to us prior (precisionsurgery@pscnapa.com) or bring it with you.
e To make transportation arrangements

e Your Insurance card

¢ |Leave valuables at home

e Let us know if your health changes prior to your surgery

THE DAY OF YOUR SURGERY

o We'll text message or call you the morning of your procedure requesting that you complete our COVID-19 safety
questionnaire prior to leaving your home and coming to the facility.

Do not eat or drink anything (including chewing gum) after midnight the day of your surgery (unless your doctor says otherwise!)
Make sure to ask your physician if you should take routine medication the day of your procedure

Don't forget your paperwork! You can e-mail it to us prior (precisionsurgery@pscnapa.com) or bring it with you.

Plan on spending between 3-4 hours with us.

Call us at (707) 681-0356 if you have any questions about what to expect on the day of your surgery.

AFTER YOUR SURGERY

¢ A nurse from our office will call you the day after your procedure to see how you are doing.
If you have concerns or questions while you're at home, please give us a call!
e At your convenience, please submit a Patient Satisfaction Survey letting us know how we did.
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